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Higher Learning Commission: 
Where are we?

19  February   2019

Presentation to: 
UMKC Faculty Senate

Co‐Chairs: Cindy Pemberton and Ken Novak
Lead Assurance Argument Writer: Alexis Petri

1

HLC: What ’s  it all about?

• 10‐year accreditation cycle
• Verifying that institutions meet standards 
established by peers, evaluated by peers

• Promoting institutional self‐knowledge and 
advancement

• Providing assurance to the public about quality
• Building and maintaining confidence in higher 
education
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Speaking HLC ’s  language 

Assurance argument
• Narrative that builds the case for how the institution 
meets criteria for accreditation

Evidence
• Organizational artifacts that support claims offered 
within the assurance argument
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Criteria
1. Mission
2. Integrity: Ethical and Responsible Conduct
3. Teaching and Learning: Quality, Resources & 

Support
4. Teaching and Learning: Evaluation and 

Improvement
5. Resources, Planning, & Institutional Effectiveness

Federal Compliance 
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Key Benchmarks

Date Activities
August 2017 Initiate process
Fall 2017 – Spring 2018 Draft assurance argument; 

identification and collection of 
evidence

Summer 2018 Revise assurance argument; 
categorize and warehouse evidence; 
editing

Fall 2018 Desk review by 3rd party
December 2018 Receive reviewers’ comments
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REVIEW
LOGISTICS

SITE VISIT

ARGUMENT

ALIGNMENT
2 Jan 
2019

2‐3 December 2019

1 Nov 
2019

Criterion Committees submit new evidence 
by 1 March 2019

HLC Co‐Chairs send consultant 
feedback

Steering Committee meeting 4 
February 2019 

Faculty Senate update 19 
Feb 2019

Student Success Plan 
Forums

Criterion Committees submit revised 
assurance argument by 1 April 2019

Student survey mid‐
Sept 2019

AA + FC in HLC 
System 1 Sept 
2019

HLC Town Hall #1
6 March 2019

HLC Town Hall #2
2 May 2019

2019 HLC TIMELINE

[as of 4 February 2019]
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Key next steps
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What we need
Town Halls

March 6, 2p‐330p, Pierson Auditorium
May 2, 10a‐1130a, HSB 4301

Student Survey

Site Visit
December 2‐3, 2019
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Resources and contact  info

Executive Committee

Cindy Pemberton pembertonc@umkc.edu
Ken Novak novakk@umkc.edu
Alexis Petri petria@umkc.edu
Kelli Cox kellicox@umkc.edu
Sheri Gormley gormleys@umkc.edu
Doug Swink swinkd@umkc.edu
Barbara Bichelmeyer bichelmeyer@umkc.edu

UMKC Accreditation Website info.umkc.edu/accreditation/hlc/ 

Higher Learning Commission www.hlcommission.org/
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Thank you!

Cain, Ruth
Cary, Ann
Cattaneo, Raymond
Cole, Maria
Cornell, David
Cox, Kelli
Dreyfus, Lawrence
Elliott, Brandie
Everett, William (Bill)
Filion, Diane
Goodenow, Andy
Gormley, Sheri
Graham, Maqual
Herron, John
Hintz, Carol
Holt, Lorie
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Horsmon, Caitlin
Johnson, Mark
King, Greg
King, Makini
Korkmaz, Ali
Kurup, Vishal
Laurent, Scott
Lillebo, Troy
Lindenbaum, Sharon
Marken, Trish
McKusick, James
McNeley, Kim
Mebane, Carla
Melchert, Russ
Mitchell, Linda
Prettejohn, Amy

Quaintance, Jennifer
Reed, Aaron
Schlein, Candace
Soder, Aidan
Spenner, Anne
Swink, Doug
Waddell, Jennifer
Ward‐Smith, Peggy
Weddle, Dan
Wells, Todd
Wilkerson, Karen
Wilson, Carla
Wilson, Jay
Wilson, Susan
Wyatt, Sybil
Young, Scott
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